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 For appeals on the College 's decision to defer, suspend or cancel a student's enrolment, the College only needs 
to wait until the internal complaints/appeals process is completed (if in favour of the College) to notify DET/DHA 
via PRISMS. 
 
ACADEMIC COMPLAINTS / APPEALS 
 

 Complaints/appeals against academic decisions will be accepted up to fourteen (14) days from the date an 
assessment result was received.  

 Assessment will be reviewed having due regard to submissions made by the participant.   
 An independent facilitator/trainer will be assigned to assess the complaint.  

 
Suspension/Cancellation of Enrolment  
 

 Where the appeal relates to the College’s decision to defer/suspend or cancel a student’s enrolment for 
misbehaviour/breach of College rules, the College will only await the outcome of the internal appeals process 

https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/settling-disputes-out-of-court/mediation
http://www.qld.gov.au/about/contact-government/contacts/government-service-offices/view/?title=Brisbane+QGSC
https://www.qld.gov.au/about/contact-government/contacts/government-service-offices
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http://www.oso.gov.au/
file:///C:/Users/Owner/Documents/Rainbow%20Connextions/skilled%20services/ombudsman@ombudsman.gov.au
http://www.asqa.gov.au/complaints/make-a-complaint---overseas-students/make-a-complaint---overseas-students-1.html
http://www.asqa.gov.au/complaints/make-a-complaint---overseas-students/make-a-complaint---overseas-students-1.html
mailto:ntch@education.gov.au
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/Pages/ESOSEnquiry.aspx
https://internationaleducation.gov.au/Regulatory-Information/Education-Services-for-Overseas-Students-ESOS-Legislative-Framework/Pages/ESOSEnquiry.aspx
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3. Students lodging a complaint will be provided with a copy of the Complaints and Appeals policy outlining all of 
their rights and responsibilities with a 'Complaints / Appeals form'. 

4. All complaints must be recorded. 

5. Camus Manager will review the complaint and endeavour to have the matter resolved.  

6. An invest m
1-2(n)-41 en


