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RTO Code: 31897 CRICOS CODE: 03149K

OVERSEAS STUDENT VISA REQUIREMENTS
National Code Standard 8

COMPLETION OF STUDIES IN THE EXPECTED DURATION OF THE CONFIRMATION OF ENROLMENT

International Institute of Management Pty Ltd t/a American College staff will constantly monitor student
assessments and workloads and record any changes /variations on the student file.

International Institute of Management Pty Ltd t/a American College will monitor every student's enrolment
load a minimum of once per study period (per term / 3 months) to ensure students can complete the course
in the duration as per the Confirmation of Enrolment (COE).

A generic course progress policy may not be appropriate for more than one course. Courses that require
additional or varied progress rules will be provided a separate course progress policy, Refer to Course
Progress Policy and Procedure.

Trainers
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Definitions:

‘Compassionate or compelling circumstances' are generally those beyond the control of the student
and which have an impact upon the student’s course progress or wellbeing. These could include, but
are not limited to:
serious illness or injury, where a medical certificate states that the student was unable to attend
classes
bereavement of close family members such as parents or grandparents
major political upheaval or natural disaster in the home country requiring emergency travel and this
has impacted on the student’s studies;
or
a traumatic experience which could include:

Involvement in, or witnessing of a serious accident; and

Witnessing or being the victim of a serious crime.
And this has impacted on the student (these cases should be supported by police or psychologists’
reports) or where American College was unable to offer a pre-requisite unit.
Any other circumstance would require evidence to be considered as compassionate or compelling.

NOTE: A student is expected to complete their course within the duration of their COE unless compassionate
and
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American College will only extend the duration of a COE -

Under compassionate or compelling circumstances, when it is clear the student will not be able to

International Institute of Management Pty Ltd T/A American College/International Institute of Management
180 Logan Road Woolloongabba 4102

V1.1_July 2019 P: 07 3391 7599 ABN: 91 130 637 320



RTO Code: 31897 o CRICOS CODE: 03149K

Course duration comparison reports (PRISMS) are monit
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